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Volunteer Mentor 
Information Pack

Everything you need to know
about volunteer mentoring



‘it’s something everyone should
do. It’s important. It’s a
commitment. but it’s a lot of
fun!’
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1. Welcome to Mentoring Plus



Welcome to mentoring plus
We are an independent charity, supporting young people in Bath & North

East Somerset who are facing challenges. For 25 years, we have been

helping 5-25 year olds feel connected through:
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Award-winning mentoring
schemes 

Youth Clubs 

Inspiring activities
programmes

Our vision is a world in which all young people feel safe, feel heard and
feel hopeful for their future.



Encourage them to try new activities 

Have lots of fun with them

See the best in them and make them
feel special
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volunteer mentoring 
Through our Volunteer Mentoring Programme, we train and support

volunteer mentors from all walks of life and carefully match them with a

young person aged 7-25 years old who needs a positive role model –

someone who will:

Take them out of their usual setting e.g. school or home for 1-2
hours a week (Monday-Friday) for up to 12 months

Support them to explore their positive
interests

“When I’m with my mentor I feel like 
I belong and I am relieved of stress. 
I feel safe and it feels like home”

https://mentoringplus.net/get-involved/become-a-mentor


Mentee led

Mentoring Sessions are:

For a child or young person struggling at home, school or in their

community, spending time with their volunteer mentor each week can make

a huge difference to their happiness and well-being.  
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volunteer mentoring -What’s involved?

‘it’s a lot of fun! You do things you 
would never normally do’

Positive and playful

We provide a weekly activities

budget so that our mentors and

mentees can create the space

needed for change. 

From café trips, photography,

painting and cooking to football, go

karting, and bike riding. Mentoring

is rewarding, and great fun!
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the impact you will make

Increased self-esteem and self-confidence 

After mentoring, we often see our mentees gaining from:

‘My whole being. My personality. My
mood swings. Everything. I’ve become a
better person because of mentoring’

Better relationships with family and friends 

Renewed ability to re-engage with education and positive interests  

Feeling happier and hopeful for their future  

Mentoring is incredibly rewarding, and you will see how you are making an

impact each week. 

Whether it is a brighter smile, a louder laugh, or increased enthusiasm to

try new activities, your mentee will show you how you are making a

difference in their life. 



Connect - with other volunteers

at our regular socials
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what you will gain

Develop - excellent mentoring

and communication skills 

Enjoy - other Mentoring Plus

activities and events 

‘It was brilliant to meet other
mentors who were all really 
different and really nice people.’ 

Discover - new parts of Bath &

North East Somerset 

Time with your mentee will be meaningful and great fun. You will try new

activities, explore your local community, and see life through a whole new

lens. It is a wonderful way to spend 1-2 hours each week.

As a volunteer mentor you will:



We provide a weekly activities
budget and cover mileage
expenses

www.mentoringplus.net
Tel: 01225 429694

E: volunteering@mentoringplus.net
Charity No. 1112534

how we will support you
Our volunteer mentors are at the heart of everything we do, and we do

everything we can to help you have a positive, safe and rewarding

experience. 

In depth-training

Our fun and interactive training
includes mentoring techniques,
safeguarding and boundaries

on-going support

We join you for the first few
sessions and are available for
daily support and guidance

community 
We connect our volunteer mentors
at our regular socials, and at other
Mentoring Plus events and activities

Expenses

‘The Mentoring Plus team were
amazing from the word go’



Our Volunteer Coordinator
will call to tell you about
Mentoring Plus and the
volunteer role

We take great care in supporting our volunteer mentors, and your journey
with us starts from the moment you express your interest in this role:

1. Introduction

If we feel you’re a good fit
for the role, we’ll invite you
to our in-person training
session

We will also ask you to
tell us:

Why you want to
become a volunteer
mentor

What your hobbies,
interests and skills are

3. Informal interview

2. training
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volunteer mentoring journey

Our mentoring
model

Mentoring
techniques

Safeguarding and
boundaries 

Our training includes:

After training, we’ll invite
you to an informal
interview, to check you’re
feeling confident,
equipped and ready to
mentor



We take great care in matching our mentors and mentees,
and this part of the journey can take time. Our expert team
will:

Attend the first few sessions to help you connect with your
mentee
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volunteer mentoring journey

5. Matching you with your mentee

Match based on shared interests (as much
as possible)

Support you as you build your relationship 

5. background checks 
As you would expect, the safety of our mentors and mentees
is paramount. Before we can match you, we will need: 

A recent DBS check. Any disclosures are subject to a
risk assessment process

References - we will follow up with care

Any CV gaps to be accounted for



mentor quote

If everyone involved feels it’s a good match, we will:

8. The end of mentoring 
It can be hard to say goodbye and we
will help you both prepare for the end
of your time together.

7. mentoring your mentee
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volunteer mentoring journey

‘when we made our photo album, we
noticed he's got a bigger smile at the
end of the year’

6. supporting you on your journey

Supervise sessions once a month

Offer support Monday-Friday 9am-9pm

For 1-2 hours each week, you will be a positive role model;
You’ll be there to support and encourage your mentee,
and have fun!

Help you get started 



Apply using our online form 

www.mentoringplus.net
Tel: 01225 429694

E: volunteering@mentoringplus.net
Charity No. 1112534

how to apply 
If you would like to help us change the lives of young people in Bath
& North East Somerset, we would love to hear from you:

Call our Volunteer Coordinator, Chris Hart, on 01225 429694
for a no-obligation chat or:

Email us at volunteering@mentoringplus.net and our
Volunteer Coordinator, Chris, will arrange a good time for a
chat

‘What is a mentor?’ 
‘someone who is kind and sees
the best in the young person and
is consistent. It’s really not
more complicated than that’

https://mentoringplus.net/get-involved/become-a-mentor/become-a-mentor-form
https://mentoringplus.net/get-involved/become-a-mentor/become-a-mentor-form
mailto:%20volunteering@mentoringplus.net
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FAQ’s
Why do young people need volunteer mentors?
Life for young people today can be incredibly challenging. Poor mental health, low

self-esteem, anxiety, and loneliness are just some of the issues the young people we

support are struggling with.

However, when you begin your journey with your mentee, all you'll know are the things

that truly matter - their interests and the hopes they hold for the time they'll spend with

you. You'll be a positive role model in their lives, making a difference one step at a

time

Why does Mentoring Plus need Volunteer Mentors? 
What makes volunteer mentoring so special is the choice both mentor and mentee

make to be part of the relationship. Mentees value their mentors for offering support

without judgment or agenda. For them, time with a volunteer mentor is a chance to

relax, have fun, and truly be themselves.

How are mentees referred to Mentoring Plus?
Our mentees are usually referred by their school or family. Once they come to us, we

work closely with them to ensure they genuinely want to be mentored and understand

what’s involved. We spend a few weeks getting to know them, exploring what their

hopes are for mentoring, where they need support and what their interests are.



When and where can I volunteer?
We need volunteer mentors right across Bath & North East Somerset. When you

express your interest / apply you can tell us which day, time and location would work

best for you. 

Sessions last between 1-2 hours each week and take place Monday-Friday. For

children aged:

7-11 - sessions are 1 hour and take place during term-time and in school hours 

11-25 - sessions are up to 2 hours and usually take place outside of school hours,

often between 6pm-8pm, and throughout the year
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FAQ’s

How do I manage time away from Mentoring? E.g. holiday 
For mentoring to be successful, we need our volunteer mentors to be reliable and

available each week. However, we do not expect you to mentor 52 weeks a year. 

If you are unable to attend your weekly session or are planning some time away, all

we ask is that you give your mentee a bit of notice and rearrange your session when

possible. 



What background checks do you do?
We welcome volunteer mentors from all walks of life and backgrounds. 

As you would expect, the safety of our young people is paramount. During our

recruitment process, we will ask for:

A recent DBS check and any disclosures are subject to a risk assessment process

References - and we will follow up with care. 

Any CV gaps to be accounted for

We will also ask you why you want to join us as a volunteer mentor. 
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FAQ’s

We operate a strict equal opportunities policy for both adults and young people. We

are committed to maximising inclusion irrespective of age, gender identity, sexuality,

ethnicity, background, life experiences, disabilities, learning difficulties, lifestyle, beliefs

etc, provided that individuals are able to meet the requirements of the role with

appropriate support. Our central Bath premises have parking and are wheelchair

accessible. 

If you have any questions, please contact us inspire@mentoringplus.net or 

01225 429 694

how do you promote Equality, diversity and inclusion?
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FAQ’s

How do I apply to become a Volunteer Mentor?

If you would like to help us change the lives of young people in Bath & North East

Somerset, we would love to hear from you. You can either:

Apply using our online form 

Call our Volunteer Coordinator, Chris Hart, on 01225 429694 for a no-obligation

chat or email at volunteering@mentoringplus.net 

THANK YOU! 
We can’t wait for you to join us!

do you have a formal volunteer role description?

Yes! If you would like to take a look at our formal role description before getting in

touch, please view and download it here. If you have any questions, get in touch with

our team (see below) and they can help you decide if volunteer mentoring is right for

you. 

https://mentoringplus.net/get-involved/become-a-mentor/become-a-mentor-form
https://mentoringplus.net/get-involved/become-a-mentor/become-a-mentor-form
mailto:%20volunteering@mentoringplus.net
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmentoringplus.net%2Fmedia%2F4dcjvvbt%2Fjd-volunteer-mentor.docx&wdOrigin=BROWSELINK

