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Role Profile

Job Title:	Senior Practitioner, Volunteer Mentoring (VM) 
11-25

Primary Purpose of Job:	To manage a team supporting a cohort of young people facing significant challenges aged 11-25, including direct work with young people and adult mentors to deliver our VM project for this age group. Manage volunteer recruitment processes and oversee group participation projects.
			
Responsible to:			Head of Practice

Responsible for:	Volunteer mentors and young people aged 11-25, VM practitioners x 2, activities / participation practitioner(s) and freelancers

Contract:	Full time permanent 
From c. £34,000 / yr depending upon experience, plus pension and EAP
Occasional evening and weekend work (long notice and TOIL / extra leave given). 
Possible scope for compressed hours or similar. Some hybrid working possible (policy applies re regular presence in Bath-based office).


Main Duties

Specific to the post

Managing the VM 11-25 team to deliver this service 

· Support, manage and supervise practitioner staff to maintain the required caseload and ensure young people benefit from a well-run and effective service

· Plan and ensure implementation of required development and training of the team of practitioners for whom you are responsible

· Support the Head of Practice in the management of the relationship with our commissioners and other funders, including quarterly reporting and monitoring meetings

· Plan and ensure implementation of key processes including referrals, assessment, monitoring and risk assessment for the cohort

· Play a central role in planning, delivering and enhancing training and skills sharing for mentors

· Hold safeguarding responsibility for the caseload, supported by the DSL, and share responsibility for out of hours safeguarding phone cover (approx. one week in four, 5-9pm weekdays responding to occasional calls on mobile, for which extra paid leave is accrued)

· Support our participation practice (youth clubs and similar), including reporting, staff supervision and safeguarding casework 

· Contribute positively to practice development, strategy, policy, procedures, partnerships, projects etc relevant to the role

· Contribute positively to fundraising, communications and volunteer recruitment processes in support of volunteer mentoring, including representing Mentoring Plus and this project at our own and external events.

Working directly with young people and mentors

· Manage a personal caseload of young people aged 11-25 facing significant challenges from across B&NES (approx. 5 young people of c.25 total)

· Work with referred young people from first contact to closure, developing trust, connection and a sense of their best hopes from their involvement

· Match, supervise and support adult mentors, and support each young person’s involvement with a volunteer mentor

· Engage with parents and carers in the best interests of each child.


Collaborating effectively with partner organisations

· Manage key relationships with referrers and partner organisations, representing the charity on relevant committees etc to ensure best possible outcomes for the whole cohort

· Advocate for, and/or lead, Team Around the Child/Family meetings where appropriate

· Offer empathic support to parents and carers of young people, referring onto appropriate services as required

· Contribute to and lead process such as Early Help Assessments, Education Health & Care Plan applications, Social Care requests for service etc where appropriate.

Managing volunteer recruitment and screening 

· With administrative support, manage incoming enquiries from potential volunteers, sharing clear expectations and encouraging engagement from appropriate applicants (c. 40-50 per year)

· Oversee standard processes for applicant screening (DBS, background checks, verified references); implement volunteer interviews and agreements, and ensure accurate record keeping

· With team support, plan & implement 3 x yearly mentor training sessions to maximise volunteer attendance and positive experiences.

General responsibilities

· Promote the mission and values of Mentoring Plus at all times

· Maintain accurate records for safeguarding and monitoring systems purposes, alongside regularly reviewing related processes

· Contribute to delivery of related training offered to external organisations

· Cover for absent colleagues in related roles as capacity allows

· Promote and encourage the participation and empowerment of young people 

· Undertake any other duties within the scope of the role.


Person Specification

Qualification / Experience

· At least 2 years’ direct relevant experience supporting young people in a similar setting (youth work, education, health, social work or youth counselling / psychotherapy or similar)

· Relevant professional training in any of the above, or equivalent

· Relevant experience of managing colleagues, adult volunteers or similar.


Knowledge

· Strong knowledge of the needs and concerns of children and young people, and an understanding of the issues that impact on young people who experience a range of different risk factors, minoritisation and vulnerabilities

· Strong operational knowledge of child and/or adult safeguarding practice and procedures

· An understanding of the role of community organisations in delivering and influencing educational and wellbeing provision

· A good working knowledge of using MS office applications, databases and standard office technologies


Skills and Abilities

· Effective oral communication skills in person and online

· Effective written communication skills, including accurate record-keeping

· Confidence co-working with and influencing adults as well as young people, including advocating for families and respectfully challenging other professionals

· Ability to deal effectively with conflict and to handle sensitive issues with compassion, tact and respect

· Ability to prioritise and manage time and resources

· Ability to work on own initiative and as part of a team

· An active commitment to anti-discriminatory practice and the empowerment of young people 

· Ability to effectively negotiate and work collaboratively with statutory and voluntary sector agencies


Other

· A willingness to work irregular and flexible hours from time to time to ensure the effective delivery of projects (with notice, and with TOIL given)
· Full UK driving licence, daily access to a car with business insurance, and a willingness to visit and transport young people across Bath & NE Somerset as required to enable their engagement with the organisation.


Mentoring Plus is committed to maximising inclusion irrespective of age, gender identity, ethnicity, background, life experiences, disabilities, learning difficulties, lifestyle, beliefs etc, provided that individuals are able to meet the requirements of the role with appropriate support. We operate a strict equal opportunities policy for both adults and young people. Our central Bath premises have free parking and are wheelchair accessible.

We are committed to safeguarding and promoting the welfare of children. Safer Recruitment procedures will be followed including an enhanced DBS check and employment references taken and verified.
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