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Recruitment pack

Job Title



Development Manager
Primary purpose of job
Identifying income opportunities, planning and delivering charitable income supporting our work against agreed targets. Managing key donor and funder relationships, and managing part time fundraising staff. 
Responsible to


CEO


Contract

Permanent PAYE 30 hours per week. Hybrid between office in Bath and remote working. Scope for flexibility on hours e.g. banking hours for school holidays. Occasional out of hours work required for which TOIL is taken. 
Salary: 

From £28k FTE negotiable dependent upon experience
The organisation: Mentoring Plus is an award-winning community charity supporting children and young people across Bath & NE Somerset who are struggling with education, family difficulties or emotional wellbeing. Our vision is a world where all young people feel safe, feel heard and feel hopeful for their future.
Since 1998 our charitably funded work has provided trained volunteer mentors and skills-building group activities to help young people feel happier, stay safe, engage with education and pursue positive interests. 
Young people choose to engage with mentoring even when all other interventions fail. Since 1998 we’ve enabled our community volunteers to support over 1,500 young people to feel more confident, improve their wellbeing and pursue positive new interests and pathways.
We’ve held a local authority commission for early help volunteer mentoring since 2005. We’ve built a fee-earning professional mentoring practice to support higher-need young people, and in 2018 won a second commission to support students at risk of school exclusion. We also provide open-access youth clubs 2 nights per week.
The rationale: Mentoring Plus currently raises about a third of its income through charitable sources, and with demand at an all-time high, we’re ambitious to deliver more support. 
The charity has a strong record of winning funds from grants and trusts and community sources, and maintains comprehensive impact data, assets and information resources to share with funders. 
We’re now looking for an energetic fundraiser keen to help shape our future. As well as planning, forecasting and reporting across all fundraising sources, you’ll be responsible for full implementation of grants and trusts fundraising and relationships with key donors. You’ll be working closely with and supervising our Community Manager responsible for community fundraising, events and communications.
This role requires imagination, accuracy, planning skills and highly effective written communications. You’ll be an effective storyteller, marshalling impact data, case studies, demographics and research to bring our work to life for grant-makers and donors alike, both in applications and reporting. You’ll enjoy identifying opportunities, planning campaigns, testing approaches and monitoring successes, as well as engaging with members of our community who support our work.
You’d need some hands-on fundraising experience, but you may also have honed equivalent skills in other settings, such as sales and marketing, and now want the rewards of putting them to use to help your community. Every staff member has a budget for CPD and we’d support you to build on your skills and knowledge as needed.
Role profile: You’ll be at the heart of a small, friendly and committed team making a daily difference for young people, working to maintain and build charitable income from all sources with a special focus on grants and key donors. 
Reporting direct to the CEO and with support from the whole team, you’ll apply your skills, experience and delivery strengths to spotting opportunities and planning and implementing donor campaigns, funding bids and events. 
You’ll build and maintain relationships with key funders, representing our work and ensuring we’re accountable for our impact with accurate, regular reporting. You’ll take good care of our regular donors, keeping them updated and getting to know them, while connecting with new supporters.
You’ll support and work closely with a part-time Community Manager delivering events and community fundraising from individuals, businesses and groups, plus communications across key channels. 
You’ll be providing impactful comms content, co-delivering key events, representing the charity at networking and community events, and helping to connect with our young people’s advocacy groups to ensure their voices are heard. 


We’re supported by a skilled Trustee board offering practical help, advice and scrutiny, and our working environment is fully committed to flexibility and personal support, including regular reflective practice supervision. 
We aim to develop staff, giving them scope to build skills and influence decision-making. Our friendly team works hard to support our young people but also to ensure each other’s wellbeing.

You’ll need to be in our Bath office (which has free parking) regularly but can work from home in between. Your hours can be worked flexibly by agreement e.g. long / short days, different school holiday hours etc.
Mentoring Plus is committed to maximising inclusion irrespective of age, gender identity, heritage, background, life experiences, disabilities, learning difficulties, lifestyle, beliefs etc, provided that individuals are able to meet the requirements of the role with appropriate support. We operate a strict equal opportunities policy for both adults and young people. Our central Bath premises have parking and are wheelchair accessible.

Safer Recruitment procedures will be followed including an enhanced DBS check and employment references taken and verified.
Job description: Development Manager
Fundraising Management 
· With the CEO and leadership group, contribute to and implement a diversified charitable funding strategy to meet the needs of an organisation with growing service demand

· Identify opportunities, forecast, plan and report on delivery of fundraising targets across all fundraising sources

· Support planning of and content for communications with our community across key channels driving fundraising, awareness raising and volunteer recruitment
· Support a community fundraiser / communications officer (already in post) with regular supervision and project management
· Represent the organisation with external stakeholders and audiences (out of hours work will be involved from time to time, for which TOIL is taken)
Grants & Trusts fundraising

· Plan and implement high-quality Grants & Trusts applications to fund our core programmes and running costs, working with the CEO to identify funding opportunities, design and budget projects and submit a flow of applications to meet agreed financial targets
· Research new and repeat grants and maintain careful records of criteria, applications made, deadlines, outcomes and funding received
· Maintain and build local, regional and national funder relationships, understanding giving preferences and submitting persuasive and timely impact reporting

· Support the development and completion of partnership bids and service project tenders
· Work with colleagues to maintain and refine outcome and case study reporting processes, generating all required impact reports
Key donor fundraising
· Plan and implement a key donor fundraising strategy to build long-term individual donor relationships to meet an agreed fundraising target

· Use local knowledge and desk research to identify networking opportunities and campaign designs to connect with key local individual donors 

· Build and steward relationships with contacts to understand their giving preferences and seek one-off or regular donations, gifts in kind and other opportunities

· Propose, agree and implement campaigns and giving schemes
· Manage regular communications with donors and supporters e.g. newsletters
· Report and reflect on outcomes of campaigns, schemes and donor relationships.

Supporting communications and community fundraising
· Identify opportunities and support planning and content for communications campaigns across multiple media, to build awareness, promote volunteer recruitment and support fundraising campaigns 

· Support the planning of community events and co-deliver as needed (includes some out of hours work for which TOIL is taken)
· Ensure all the charity’s communications consistently reflect its values, preferred vocabulary and the sensitivities of its service users and their families

· Work with young people to ensure their voices are heard in communications campaigns.
General responsibilities

· Promote the values and ethos of Mentoring Plus at all times
· Promote and encourage the participation and empowerment of young people, ensuring their voice is heard and acted upon wherever possible

· Consult and work in partnership with voluntary and statutory agencies as necessary for delivery of our work
· Understand and follow the policies and procedures of Mentoring Plus as detailed in the Staff Handbook, with a particular emphasis on child protection

· Undertake any other duties within the scope of the role.
Person Specification: Development Manager
Qualifications and experience


· At least 3 years’ successful experience of charity fundraising in a similar role 

OR 

· Some experience of charity fundraising with at least 3 years’ experience developing equivalent, transferable skills from a similar role 
Knowledge and capabilities (E= essential D = desirable)
· Strong written and verbal communication skills with the ability to create accurate and persuasive content (E)
· Proven strategic, analytical and evaluative skills including ability to develop innovative strategies and campaigns (E)
· Ability to work systematically and thoroughly in identifying opportunities and preparing relevant funding requests (E)
· Sound numeracy and ability to prepare and present funding project budgets using spreadsheets or similar (E)
· Relevant professional training / qualifications (D)
· Knowledge of best practise in the ethics of fundraising (D)
· Local, regional and national networks of relevant influencers, organisations and potential income streams (D)
· Proven organisational, project management and time management skills (E)
· Excellent inter-personal skills, ability to motivate team members and build effective working relationships at all levels (E)
· Ability to produce high quality accurate work with meticulous attention to detail, effectively supervising others to do the same (E)
· Confident user of MS Office applications including Excel (E)
· Proven ability to work on own initiative; meet objectives and tight deadlines under pressure (E)
· Full clean driving licence, access to a car, business insurance and willingness to transport self, colleagues, volunteers or young people throughout the county as necessary (expenses paid) (D)
· Entitled to work permanently in the UK (E)

· Capacity and willingness to work occasional evenings and weekends (with TOIL) (E)



