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Job Description		

Job Title:	Senior Practitioner, Professional Mentoring (PM)

[bookmark: _Hlk46751581]Primary Purpose of Job:	To manage a team supporting a cohort of young people facing significant challenges aged 5-25, and to directly work with young people to deliver in-school and 1-1 mentoring in the community.
			
Responsible to:			Head of Practice

Responsible for:	Young people, PM team members, freelance and PAYE professional mentors 

Contract:	c.30 hours per week permanent
Termtime plus (c.41 weeks per year)
Occasional evening / weekend work in support of charity (TOIL offered). 
Partly hybrid, but regular office-based work required (Bath based, free parking available).
Salary: From £30k FTE dependent on experience

Main Duties

Specific to the post
Managing the PM team to deliver a growing professional mentoring service

· To manage, support and supervise practitioner staff and mentors to maintain the required caseload and ensure young people benefit from well-run and effective services delivered both in schools and community-based 1-1 mentoring

· To manage relationships with referring schools and other organisations, attracting appropriate referrals, helping secure funding, co-delivery of support processes and impact reporting

· To plan and ensure implementation of key delivery processes including referrals, needs and risk assessment, mentor allocation and supervision

· To maintain timely, accurate information enabling efficient contract and finance processes, supporting admin and finance colleagues and providing regular income forecasting for management

· To ensure accurate and up to date database records are maintained by all team members for the cohort in support of casework, safeguarding processes, impact reporting and potential external scrutiny

· To recruit, train and retain regular freelance mentors able to support young people in the cohort

· To plan and ensure implementation of required staff training and development of the team of practitioners for which you are responsible 

· To hold safeguarding responsibility for the caseload, supported by the DSL, and share whole-cohort responsibility for out of hours safeguarding phone cover on a shared rota basis with other Senior Practitioners (5-9pm weekdays every 4-5 weeks, for which additional paid leave is accrued)

· [bookmark: _Hlk46751535]To help drive forward this expanding practice, contributing to strategy, policy, procedures, partnerships, projects, promotion etc relevant to the role

· To contribute to fundraising, communications and mentor recruitment processes including representing Mentoring Plus at our own and external events.

Directly supporting young people in the PM cohort 

· To directly support a cohort of mentees (children and young people facing significant challenges) within, and outside of their education provision

· To liaise with schools re. the contracting, delivery and outcomes of mentoring contracts, including communication of sessional mentoring reports

· To be the first point of contact for referred young people and their families, developing trust, connection and a sense of their best hopes from their involvement

· To undertake needs and risk assessments, support planning, reviews and exit planning for young people referred for mentoring

· To collaborate with referrers and partner organisations to ensure the best possible outcomes for the cohort of mentees, including signposting adult/family services as required and contributing to multi-agency processes as necessary

· To log and follow up safeguarding actions related to this cohort and PM staff, according to our safeguarding policies.


General responsibilities

· To promote the values, objectives and practise of Mentoring Plus at all times
· To engage with the wider team and programme of Mentoring Plus
· To understand, carry out and enforce the policies and procedures of Mentoring Plus as detailed in the Staff Handbook, with a particular emphasis on child safeguarding 
· To help maintain records, develop effective monitoring systems and contribute to verbal and written evaluations.
· To consult and work in partnership with voluntary and statutory agencies
· To promote and encourage the participation and empowerment of young people 
· To undertake any other duties within the scope of the role.


Person Specification: 
Essential (E) or Desirable (D)  
 
Qualification / Training 
1. Relevant professional qualification(s) in youth work, education, social work or other related fields (E)  
or   
2. Practical training and experience in mentoring, coaching or equivalent models of practice for empowering children & young people e.g. solution focused therapy, NLP, CBT, counselling, etc. (E) 
Experience 
1. At least 2 years’ professional experience working in a youth-related profession with young people (E)  
2. Effectively supervising adult staff or volunteers (E)  
3. Successfully supporting young people who are facing significant educational, family or wellbeing challenges (E)  
4. Supporting young people in multi-agency processes (Team Around the Family or similar) (D) 
5. Enabling service-user involvement and participation within an organisation (D)  
6. Supporting young people with diverse backgrounds, needs and circumstances (D) 
Knowledge 
1. Structuring support processes that respond to the diverse needs and interests of children (E)  
2. Needs and concerns of children affected by a range of different needs, risk factors and adverse experiences (E)
3. Good practical knowledge of safeguarding and child protection (E)  
4. Good working knowledge of MS Office applications (E)  
5. Local knowledge including community opportunities and partner organisations who could support young people facing significant challenges (D). 
 
 
Skills & Abilities 
1. Ability to quickly build positive relationships with young people who are facing significant challenges (E) 
2. Ability to provide supportive management to adult professionals while setting clear standards and ensuring they are met (E)
3. Confident numeracy, data management, accuracy checking and record keeping (E)
4. Good oral communication skills (E) 
5. Working on own initiative, supporting management and as part of a team (E)  
6. Effective relationship building with external professionals and partner organisations (E) 
7. Calm and positive presence when supporting significant safeguarding issues (E) 
8. Compassion and courage in challenging internal and external staff in the best interests of young people (E) 
 
Other  
1. Entitled to work permanently in the UK (E) 
2. Full driving licence, own vehicle and business driving insurance, and a willingness to transport young people across B&NES for which expenses are paid (E) 
3. Capacity and willingness to work out of hours occasionally and supporting some daytime group activity sessions in school holidays (E) 
 
Mentoring Plus is committed to maximising inclusion irrespective of age, ethnicity, gender identity, background, life experiences, disabilities, learning difficulties, lifestyle, beliefs etc, provided that individuals are able to meet the requirements of the role with appropriate support. We operate a strict equal opportunities policy for both adults and young people. Our central Bath premises have parking and are wheelchair accessible. 
 
Safer Recruitment procedures will be followed including an enhanced DBS check and employment references taken and verified. 
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